> The Voice
of European
‘ E R Railways

Press Release
Brussels, 10 May

Rail passengers’ rights: railways and national enforcement bodies
strengthen cooperation

More dialogue between railways and national enforcement bodies will allow a smoother
implementation of the Regulation (EC) 1371/2007 on rail passengers’ rights and obligations (Rail
PRR). At a workshop organised by the Community of European Railway and Infrastructure
Companies (CER) and the International Rail Transport Committee (CIT) on 10 May in Brussels,
more than 80 experts from railway undertakings, national enforcement bodies, European
institutions, and other transport stakeholders outlined their experience with the regulation. The
discussions clearly underlined the importance of a better dialogue between stakeholders when
implementing the European regulation.

Two and a half years after the entry into force of the Regulation (EC) 1371/2007 on rail passengers’
rights and obligations (Rail PRR), railways and national authorities exchanged views on the
implementation of this regulation in the daily practice. The participants discussed in particular the
issue of liability for delay: how to make sure that passengers’ rights in the event of delay are
understood and applied by all rail industry actors in the same way throughout Europe. Based on actual
cases, the participants shared their understanding on some specific issues, for instance on the grounds
for relief of liability, the challenge of cooperating in an increasing competing environment, the
procedure of handling passengers’ complaints. The attendants also drew lessons when comparing the
situation to the air sector.

Cesare Brand, CIT General Secretary, said: “The European dimension to the Rail PRR means that the
approach must be at a high-level although taking national differences and the exemptions allowed by
EU Member States into account. The CIT and CER are convinced of the value of interpreting and
applying the Rail PRR across the European Union in the most uniform way possible.”

Libor Lochman, CER Executive Director, stated: “By offering a common discussion platform for
railways and national enforcement bodies, we want to contribute to the quality of the services
offered to rail passengers. That is why we also decided to continue offering all respective actors a
useful forum to exchange ideas and at the same time a unique opportunity to network and make
contacts across borders. We would like to invite today’s participants to continue to discuss the main
issues raised today, e.g. handling of claims, extraordinary circumstances, assistance, in order to find
common understanding. In a year from now, we will be happy to gather again all stakeholders to a
second workshop on rail passengers’ rights.”
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e-mail eva.boeckle@cer.be transport system which is efficient, effective and environmentally sound. For
more information, see www.cer.be

T The International Rail Transport Committee (CIT) is an association of 125 freight
and passenger railway undertakings (RU) and also maritime and ferry companies
as full members and 80 RU through associated members, from EU and non EU
member states. The aim of CIT is the transposition of the law of international
phone +41 32 3500198 carriage by rail and in particular the Convention concerning international carriage
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email isabelle.oberson@cit-rail.org by rail (COTIF) and its consistent application. Within this framework: the
development of close working relationships between members, the

representation of the interest of members and the provision of other services. For
more information, see www.cit-rail.org
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